Privacy Policy
Last Updated: June 28, 2026

Daywell is operated by Seth Raymond. This Privacy Policy explains how Daywell collects, uses, stores, and
deletes information when you use the Daywell mobile app.

Information We Collect

Daywell collects information needed to create and operate your account, including your name, email
address, Firebase user ID, family ID, parent role, and display name.

If you sign in with Apple, Daywell may receive your Apple-provided name and email address. If you create
an account with email and password, authentication is handled by Firebase Authentication. Daywell does
not store your plain-text password.

Daywell stores the family information you choose to enter, including child profiles, child names, chores,
chore categories, rewards, privileges, lost privileges, Star balances, completed chores, streaks, Growth
Points, growth milestones, dashboard summaries, and recent activity.

Daywell stores subscription access information, including the active subscription product ID, subscription
expiration date, subscription owner user ID, and verification date. Payment details are handled by Apple
through the App Store. Daywell does not receive or store your credit card number.

If you invite another parent, Daywell stores invitation records such as invite ID, family ID, creator user ID,
creation date, expiration date, whether the invite was used, and the user who used it.

If you send feedback, Daywell stores your message, user ID, family ID, email address, submission date, and
feedback status.

Daywell may store limited local device preferences, such as pending invitation links, tutorial progress,
collapsed view preferences, and temporary display-name setup values.

Daywell currently does not use advertising tracking, does not sell personal information, and Firebase
Analytics is not enabled in the app configuration.

How We Use Information

Daywell uses information to create and manage accounts, sync family data across devices, show chores/
rewards/privileges, calculate Stars, streaks, Growth Points, and dashboard summaries, verify subscription
access, support family invitations, respond to feedback, troubleshoot sync issues, and maintain app
security.



Children’s Information

Daywell is designed for parents and guardians. Children are not intended to create or manage accounts
directly. Parents are responsible for the child information they choose to enter, including child names,
chores, rewards, privileges, and activity history.

Sharing and Service Providers

Daywell uses Firebase/Google services for authentication, database storage, and app data syncing. Daywell
uses Apple services for Sign in with Apple, StoreKit purchases, subscriptions, and App Store subscription
management.

Daywell does not sell personal information. Daywell may disclose information if required by law, to protect
the app or users, or to operate the service through trusted providers.

Retention and Deletion

Recent activity is stored with an expiration date and the app displays recent activity for approximately 8
days. Some activity may remain in backups or backend systems for a limited time.

You can request account deletion from the Account Info page in the app. When you delete your account,
Daywell removes your parent profile, sign-in account, support messages, and invite records from active use
where supported by the app.

If your family account has other parents, shared family data may remain available to the remaining parent
because it belongs to the family account. If the final parent deletes their account, the household is
scheduled for permanent deletion after a 30-day deletion window, including family app data, child state
records, activity feed records, growth records, dashboard summaries, and subscription status records.

App Store billing and cancellation must be managed through your Apple Account.

Security

Daywell uses Firebase security and authentication tools to help protect account and family data. No method
of storage or transmission is completely secure, so Daywell cannot guarantee absolute security.

Your Choices

You can update your display name, manage family information, delete children, clear recent activity, send
feedback, restore purchases, manage subscriptions through Apple, and request account deletion in the

app.



Changes

Daywell may update this Privacy Policy as features change. Continued use of Daywell after updates means
you accept the revised policy.

Contact

Questions or deletion requests can be sent to daywellparenting@gmail.com.
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